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This publication will be used periodically to provide notifications and information about Ginnie Mae Modernization efforts. This is not a device to implement
official policy changes to Ginnie Mae’s Mortgage-Backed Securities (MBS) programs. If you have any comments or suggestions on how to make this
publication more informative and helpful, please contact askGinnieMae@hud.gov.

New User Interface for various MyGinnieMae Applications

Effective July 28, 2025, Ginnie Mae has enhanced several MyGinnieMae applications using an upgraded
development framework to offer a more modern, responsive, and user-friendly experience. Although users will
observe a refreshed look and feel in the applications below, there will be no changes to existing application
functions or processes.

Users with access to these applications do not need to take any action to take advantage of the updated user
interface. Users can refer to the resources below which reflect the updated screens.

Upgraded Applications

Application Name Link to User Documentation
User Manual, QRC: Using the Commitment
Management Application

CM - Commitment Management

RPN - Request Pool Numbers User Manual, QRC: Request Pool Numbers
MAMS - Master Agreements Management User Manual, QRC: Managing Master Agreements in
System MAMS, QRC: Renewing Master Agreements in MAMS
PTS - Pool Transfer System User Manual, QRC: Using the Pool Transfer System
VRA - Verify Role Assignment QRC: Using Verify Role Assignment
SecurlD QRC: Using SecurlD Token Validation

PTS User Manual-Section 3, MAMS User Manual-

Submission Center .
Section 2

For questions, please email askGinnieMae@hud.gov.

Ginnie Mae is a wholly owned government corporation within the U.S. Department of Housing and Urban Development. Ginnie Mae
pioneered the mortgage-backed security (MBS), guaranteeing the very first security in 1970. An MBS enables a mortgage lender to
aggregate and sell mortgage loans as a security to investors. Ginnie Mae securities carry the full faith and credit of the United States
Government, which means that, even in difficult times, an investment in Ginnie Mae is one of the safest an investor can make.
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https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/CM_Issuer_UserManual_July_2025.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS9_Commitment_Management.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS9_Commitment_Management.pdf
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/RPN-Issuer_User%20Manual_Final_July%202025.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS13_Request_Pool_Numbers.pdf
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/MAMS_Issuer_UserManual_Final_July_2025.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS_DC5_Managing_Master_Agreements_in_MAMS.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS_DC5_Managing_Master_Agreements_in_MAMS.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC_IS18_Renewing_Master_Agreeents.pdf
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/PTS_UserManual_Issuer_July_2025.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS10_Pool_Transfer_System.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-IS30-%20VRA.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-RSA5.0-SecurID_Final.pdf
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/PTS_UserManual_Issuer_July_2025.pdf
https://www.ginniemae.gov/issuers/issuer_training/Tools%20and%20Resources/MAMS_Issuer_UserManual_Final_July_2025.pdf
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